
Appendix A Summary of Statistical Information

How are requests treated? Who are they from?
Year Number of Average Response Time Response Released in Released in Refused Cancelled No Fee payment DeniedTransferred Public Business Press Political Others

Requests (Days) Within 20 Days Full Part

2005 77 14.36 69(90%) 60(78%) 5(6%) 7(9%) 1(1%) 2(3%) 2(3%) 46(60%) 30(39%) 1(1%)

2006 106 13.09 89(84%) 84(79%) 4(4%) 12(11%) 4(4%) 2(2%) 51(48%) 38(36%) 14(13%) 3(3%)

2007 96 13.88 83(86%) 85(89%) 2(2%) 3(3%) 3(3%) 1(1%) 2(2%) 56(58%) 27(28%) 6(6%) 7(7%)

2008 165 11.58 143(87%) 138(84%) 15(9%) 3(2%) 2(1%) 1 6(4%) 59(36%) 59(36%) 24(15%) 23(14%)

2009 259 10.40 234(90%) 219(85%) 9(3%) 6(2%) 2(1%) 1 6(2%) 16(6%) 81(31%) 104(40%) 54(21%) 20(8%)

2010 338 10.11 317(94%) 279(83%) 12(4%) 12(4%) 1 5(1%) 29(9%) 156(46%) 124(37%) 55(16%) 3(1%)

2011 431 9.34 399(93%) 330(77%) 23(5%) 26(6%) 1 2 49(11%) 182(42%) 175(41%) 69(16%) 5(1%)

2012 436 10.6 402(92%) 344(79%) 23(5%) 33(8%) 1 35(8%) 199(46%) 192(44%) 35(8%) 10(2%)

2013 562 9.7 540(96%) 394(70%) 56(10%) 22(4%) 2 88(16%) 281(50%) 201(36%) 53(9%) 27(5%)

2014 665 9.8 616(93%) 508(76%) 11(2%) 16 (3%) 5(1%) 125(19%) 323(49%) 242(36%) 84(13%) 16(2%)

2015 577 9.4 548(95%) 436(76%) 26(5%) 23(4%) 6 (1%) 86(14%) 265(46%) 226(39%) 66(11%) 20(4%)

2016 704 9.7 628(89%) 519 (74%) 32 (4%) 63 (9%) 2 88 (13%) 319 (45%) 276 (39%) 86 (12%) 23 (3%)

2017 688 10.9 611(89%) 516(75%) 27(4%) 34(5%) 11(2%) 100(15%) 254(37%) 195(28%) 174(25%) 26(4%) 39(6%)

2018 388 11.1 327(84%) 279(72%) 8(2%) 40(10%) 3(1%) 58(15%) 110(28%) 80(21%) 106(27%) 3(1%)
to date

Total: 5492


